STATE OF MICHIGAN
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August 2008

Dear Audiologist Provider:

Please be advised that the temporary technical problems with the Community Health Automated
Medicaid Processing System (CHAMPS) revalidation process for audiology providers have
been resolved. The revalidation process for all applications has been successfully completed.
Providers should verify that their revalidation request has been approved.

If you have not yet submitted a revalidation request, the deadline for revalidation is

September 30, 2008. For additional information regarding the revalidation process, review
policy bulletin MSA 08-33.

If you have any questions regarding the revalidation process, please contact the CHAMPS
Helpline at 1-888-643-2408. Your cooperation during this period of CHAMPS implementation is
very much appreciated.

Sincerely,

Yood Hoer Lyt

Paul Reinhart, Director
Medical Services Administration
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